3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Administrator Extension
Help

DN

4/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


DN

DN

DN OO0 (DN) @O0 OOOOODODODODODOOOODODODODOOOODOOOOOOY

OO DN Q0000000 DORDDOOOORDDOOODRDOOOOORDDOODDOODOOOOOD R
Genesys Administrator Extension @@ d>O>OR

QOOOOODOVOOOOOOD DN OO0 OOODOODOOOODOY DN OOOODOOOOOOODOOOY

OO

“DN"OOO0O0OOOO DNO OO0 O0OODODOOOOOOOODODOOD OOOOOOOOOOOOOOD
QOOOOOOOOOOVOOOOOOY

* &&® Configuration Manager @O “DN” Q4SO OOOOOD QOO “DN” QOO
SOROOOOOOODOD DN 000

e OOV DN OO0

Configuration Manager @ 0 OO RR QRO DOOODDODORODOOOOOOOR
QOOOODOODODOOOOOOOROY

e UDDODVTOVODODODODOOOOOR

¢ DOVOVDOVVOUDOVDTODDODD COVODOVD SOVOVDD QOO DODUODOOD" OOV
OO

QOOOOODOVOOOOODOVDOOD COVOOODOVDOOOOD OODODUODO"OOODOOOY
QOUODOD"OOOOOODOOOOOC
QOOOOODOOOODODOOOOUOO"

OO

QOO DN OOOODOUDO"D OODOOOODOOOOOOODOOOOOOVDOOOODOODOOOOOOY
“ORTD COVODODODODOOVOODODODODOODODOUDDO"D COVDOOOODODODNOO" O
QOO

Genesys Administrator Extension Help 2



DN

OO DN QOO0 OOOOOOOOOOOOOD DN OO0 OOOOD DN 000000
DN Q000000000000 OOOOOOOOOOOOOOY DN 00000 DN &O“DN"®
QOO

QOOOORUOO"OOOOOO

e &OO—OO DNO

e O&— DN @000 000Q

e OOOOY DN&

° COVDODVOOOOVOVD OOVVDODODOOOOOOOR

O DN QOO0 OODODODOOOD OODODOOVODODODOOOOOOY

Procedure: ©<& DN &<&

Steps

1. 0000000 OY DN OO0

2. QOO0 OOO DN & DN 0000

3. 0N

4, QOOOOOD QOVODODODODODOOOOOODUBOTOODOOOOOR

° DO—OOOOOODD DN QOO DOD OODODODDOODODODODODD DN OO OOROOOD
QOOODDOOOVODDOODODOOOD OOV OOOOOOOO LYY Genesys Administrator Extension
OOOOODD DN OO OOOO“DN OO OO DOORDODODOOOOOOOY & T-Server &
fetatotatotatelotetotetoterodetotelodeRodetoled | Regotesotasotatotatetotetotetotodn] N ReRotes

* OO—DN QOO COOODOOOOOOOY
° OOO—O DN QOOOODOD OOODODODODOD SOOOOODOOOOOY

* Association—&& DN QOO QOO QOOODIVR OOOODOODOODOODD OOUOOOOR"OOQ
DNOOOOOOOOOOOOOD DN OOOOOOODOODOODOOOOOOOOOOOOOOOOOOY

e OO—0O T-Server SOV OOOOOODOY DNO OO0 DODODOD OODODODOOOOOY
O

e OO—T-Server QOOOOOOOOOOY DNOO OO OO DN®

Genesys Administrator Extension Help



DN

e OO—& T-Server OOROOOOODT-Server OO OO OO DN

e OOO—T-Server &&OO T-Server OOOOOOOOOOD DNO OO0 T-Server &
O

Warning

SOOOOOY T-Server @O DNOOOOOOOOOOOOOOOOOY

e OO—O DN OOOOOOD OO DN OOOODODOOOOOOOOOOOODODOD SOV
QOOROOOVOODOVODOOOOODOVDOVDOVDOVODOOOOOO

e OOOO—OOOY DN COOOOOD OOODOOOOOOOY
* DN ©—<& DN ©&® DN &

° OOV DOVDOVDOVDOVDOOOOOOOOD DN QOO OOOOD OOOODOODOOOOOQ
DOOOOOOOO

DOUODTODODOOODOOVDOOOUOOOO" OO

e OO ID—COOOO DN QOO OOD SOOI DOOOOOOOOOD DN OO0 DN 00
QO OOVOOOODD ID OO OOOOOY DNOACD OO0 QOO DOODOODOOOOOOOY

¢ QOVOOOOODO—OD DN QOO OOOODODODOOOOD OO T-Server QOO OD
(PBX) 000000 OOOOOOALD OOODODOD OOOOOOOO/DN/T-Server @O 00D &
O O T-Server & PBX &0 DN OO0 ODOD QOO DODODODODDODODOOOOOOD
1& OOOOOOOOOOOY T-Server &GFramework T-Server Deployment Guide ¢&

e OOOVO—O DN OOOOOOODOOD OO DUDODOD"OODOOD OOV 0
¢ DO—VOVVOVDOODOVODOVOD SOV DOOVOVDORUDODDD"OOOOOOOOY
° DOUOOVT —OVDOVODOVDOVOOVOODOVDOVODOVODOOOOOD

5. OQUOR"O
DN &&
DN & OO
SOOQ QOO DOVDOVODOVODOVODOVOOOOY
ACD ©¢® QODOOOOOOOOY

Genesys Administrator Extension Help



DN

DN &&

ACD ¢

QOO
OO
DO

& DN
DOV
OO

QOO

OO

&
SO
QOO
SOV
QOO

OO

SO
DO
SO
DO
SO
OO0
IP &00®
DO
Virtual Routing Point
DO
IP &00®
IP &0&®
SO
OO

OO

QOOOOOOOOOOOOOOOOOOOOOOOOOOD
QOO

SOVOOOOOD

QOOODOOOOOOOOO

SOOOQ

QOOOOOQ

QOO DOVDOVODOVODOVODODODODOOOOOOOY
QOVOOOQ

DOOOOO

SOOOROROOOOOOOOOYYY ISCC (Inter Server
Call Control) ®&&

QOOOOOOOOQ
QOOOOY ACD SO0
QOO
QOOOOOOOOOOOY
QOOOQ
QOOOOOOOOOOY

QCOOODOVDOVDOVDOVODOVOOOOOOOOOOD
DOOOOOOOOOOOOOOOR

SOOOOOO ACD OO0
QCOOOOOODOODOOOOOR
SOVOOOOODODODODODOOOO
QCOOODOOOOOOOQ
DOOOOODODOOOOOOOOOOO
QCOOODOOOOOOOY

DOOOO
QCOOOOOODOODOOOOOOY ACD QOO0 ®
QOOODODOOOOOOVOOOOOOOOOY
QOO

IP && (VoIP) &&&

VoIP &&¢&

DOOOOOOOOOOOOY IVROOOO®
QOO

Genesys Administrator Extension Help



	Genesys Administrator Extension Help
	DN

