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QOO CLC OO DOOOOOOOOOOOY
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java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054 1 "C:/GAX/
input.txt"
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e "file path"—XML @000
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java -jar gaxclc.jar -u:default -p:password spd add "c:\GAX\newSpd.xml"
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java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query

O

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 spd query
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O
QSOOOOY ID & SPDOOY SPD QOO0
QOOOOOOOOOOOOOOD SPD OO0

e OO ID
e OO

QO

1 Install

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query SPDID

* SPDID— &&®<&<¢ SPD © ID®

O

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 spd query 4374
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O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd execute SPDID profileName|
-profileID:profileID|-profileName:profileName -encrypted "input file"

* SPDID— &&®<® SPD & ID®
e profileName|-profileID:profilelID|-profileName:profileName— &&&<& SPD @&

Important
QOOOOOOORY profileName QOO OOY SPD &0

° -encrypted—o0 000 OOOOOOOOOOOOY

[+] &0
CLC 00 6HHDDDOOHHHODOOOHHHODDD

OO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd encrypt "input file path"
"encrypted output file path"

SOOOOOOOOOY "encrypted output file path" SO OOOOOOOOOOOOVOOOOOOOY
SO

java -jar gaxclc.jar -u:default -p:password spd -encrypted "c:\GAX\input.txt" "c:\GAX\
encrypted.txt"

java -jar gaxclc.jar -u:default -p:password spd -encrypted "input.txt" "encrypted.txt"
e "input file"—@@O SPD ®@QQQOOOOOOROR -encrypted®OOOOOOO OO
QOROOOY JSONObject OOOORRROOOOODOD SPD QOO UTF-8 Q00000

[+] o>
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SOV
QOOOOOOOOOOOOOO
{

"Dialog name" : {
"Input name" : "string"
}

OO

SPD &&0¢

<profile name="Install">
<dialog step="Stepl">

<input name="NAME PARAM1" title="PERSON NAME" default="birit" type="string

required="true">
<description>Please enter the person name</description>
</input>
</dialog>
<dialog step="Step2">

<input name="NAME PARAM2" title="PERSON NAME" default="birit" type="string

required="true">
<description>Please enter the person name</description>

</input>
</dialog>
<execution>
<script>
log('string test' );
</script>
</execution>
</profile>
QOOOOOOOOOY
{
"Stepl" : {
"NAME_PARAM1" : "Kate"
}I
"Step2" : {
"NAME_PARAM2" : "John"
}
}
QOO
OOOOOOODOOOOOOOD
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{
"Dialog name" : {
"Input name" :
}
}
O
SPD &0o®

<profile name="Install">
<dialog step="Stepl">

<input name="STATUS" title="status"
<description>status field</description>

</input>
</dialog>
<execution>

<script>

true/false

log('boolean test');

</script>
</execution>
</profile>

SOVOOOOOOOO

"Stepl" : {

"STATUS" : true

}

DO
QODOOOOVDOOOOO
{

"Dialog name" : {
"Input name"
}

O

: <integer>

type="boolean" required="true">
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SPD &&0¢

<profile name="Install">
<dialog step="Stepl">
<input name="NUMBER" title="number" type="integer" required="true">
<description>number field</description>
</input>
</dialog>
<execution>
<script>
log('number test');
</script>
</execution>
</profile>

SOOOOOOOOOO

"Stepl" : {
"NUMBER" : 132
}

SO
QODOO OOV
{

"Dialog name" : {
"Input name" : "password"
}

Important
ozo2o B eRoRoRoRoRetetoRetoRotoRoRotoRetoRooRotoRototoReRoRed

OO

SPD &&0¢

<profile name="Install">
<dialog step="Stepl">
<input name="PASSWORD" title="password" type="password" required="true">
<description>password field</description>
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</input>
</dialog>
<execution>
<script>
log('password test');
</script>
</execution>
</profile>

DOVODOOOOOOY

"Stepl" : {
"PASSWORD" : "xyz9846gdkjg"
}

SELECTONE ©&
SOOOOOY <objectselect> &&& selectOne &
{

"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{

"value"
"name"

Important

: "filter value",
: "filter name"

CLC © SPD ©@® selectOne @000 0000000 ( & )OO0 OOY SPD OO0

QODOOOOOOOODODODODODOOOOO

O

SPD &&00¢

<profile name="Install">
<dialog step="Stepl">

Genesys Administrator Extension Help

25



QOO OO OOV (CLC)”

<input name="APP _0OBJ SELECT ONE" title="Application Name" hidden="false"

type="selectOne" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select one' );
</script>
</execution>
QOOOOOOOOOY
{
"Stepl" : {
"APP_0BJ SELECT ONE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP lrm26",
"name" : "name"
}
]
}
}
}
}

SelectMultiple ¢&
QOO Y <objectselect> &&& selectMultiple @@ OO

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
)
}
)

SPD @000 OOOOOOOD ( & )OO selectMultiple &< SPD OO 0O (&)@

&
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SPD &&0¢

<profile name="Install">
<dialog step="Stepl">
<input name="APP_OBJ SELECT MULTIPLE" title="Application Name" hidden="false"
type="selectMultiple" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select multiple' );
</script>
</execution>
QOROODOOOOOOY
{
"Stepl" : {
"APP_0BJ SELECT MULTIPLE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP 1rm26",
"name" : "name"
oA
"value" : "SIP 1lrm27",
"name" : "name"
}
]
}
}
}
}

OOOOOD SIP_Irm26 ¢ SIP_Irm27 &330000@

SELECTONE ©&

QOOOOOY <selection> &&® selectOne/selectMultiple/S SRR OO
{

"Dialog name" : {
"Input name" : {
"selection" : {
"option" : [{
"value" : "option value assigned to the input
parameter",
"name" : "option name is displayed in UI"
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CLC & SPD @000 000000 00 selectMultiple &QOOQOOOOOR

O

SPD &00&

<profile name="Install">
<dialog step="Application Parameters"'>

<input name="DATA MODEL" title="Binary Version (32-bit or 64-bit)" default="64"

type="selectOne" required="true">

<description>This parameter defines the 32-bit or the 64-bit version of the

binary to be deployed. </description>
<selection>
<option name="32" value="32"/>
<option name="64" value="64"/>

</selection>
</input>
</dialog>
<execution>
<script>
log('test selection support' );
</script>
</execution>
QOOOOOOOOOR
{
"Application Parameters" : {
"DATA MODEL" : {
"selection" : {
"option" : [{
"value" : "64",
"name" : "64"
}
]
}
b
}
b
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Important

e SOOOOORODOY SPD @O OOOOOOOOOY default GOOOOOOR

OO SPD &0

QOVOOOOOOOOOO

1. COOOOODOOOOOOOOY falsed
2. QOO OOVOOOOOOOORR "
3. OOV OVODOOOOOO

e OOO® cond COOOOOOY false®® CLC OO DOOD OO

<dialog step="Role input" cond="false">
<input name="ROLE" title="Role" hidden="false" type="selectOne"
required="true">
<description>Please indicate the role</description>
<objectselect>
<filter value="CfgRole" name="type"/>
</objectselect>
</input>
</dialog>

O

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054
-profileID:1 "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054
-profileName:"Install profile" "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054 1

-encrypted "C:/GAX/encryptedinput.txt"

OO

OO

e & SPD ©000<¢ required OOOOQ truedddOO SPDOOOOOOODOOOOOOOOOY

e OO SPD ©0&&<¢ readonly &0Q0O truedodo00@ default SOSOSO OO
OO & readonly @& truedrequired &S falsedOOOOR default OO
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OO
QOO SPDOOY SPD OO0

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd delete SPDID

* SPDID—&®<&<¢ SPD & ID®

O

java -jar gaxclc.jar -u:default -p:password spd delete 5436

IP

Q@ 1ip QOOCLLC OOOOOO

. OO
. OO
e querybyid
. OO

&

&

O

QOO IPOOOY .Zip QOOOOODY GAX OOOOOD IP QOO0
QOOOOOOOOY IP & IDO

Important
Zip ©OOOOD IP OO IP &OOOODD
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O©

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip add "path to IP zip file"

O

java -jar gaxclc.jar -u:default -p:password ip add "C:\GAX\TESTS\zippedIpUpload\PRODUCTION\
IP TSrvSIP64 18100079b1l ENU windows.zip"

&

&

OO
QOOOOOOY [POOOOOOOOOD IP QOO0

e ID&
c &
o OO
* OS
¢ QOO
o OO
OO
java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query

O

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 ip query

querybyid

querybyid
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QOO

QOO (CLC)”

OO
QOOOD ID O IPOOOOOOOODOOOOOOOR

* ID&

e OO

° OO

« OS

e OOV

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query IPID

e IPID—&&&@ IP & ID&

O

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 ip query 543

&

&

OO
QOO0 IPO

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip delete IPID

e IPID—&&& IP & ID&

O

java -jar gaxclc.jar -u:default -p:password ip delete 547
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QOO

OO

OO

Genesys Administrator Extension Q& QOO OOOOOOOOOOOOODODODOOOOOOOOOOOY

OOV OVOODODOOD/OVOODOOOOOOY

OO

“OODODTOODODODODOOVOODODODODODOODODODODOODODODODODOOOOOOO Y

SOVOORTOOR

QOOOOODOOOOOODODODODOOOODOOODOOOOY

QOOOOOOOOOOVOOOOOOY

¢ DUOOOVDTOOOOODDOOOOVOOOY

° COUODOOVDTOODDUODOVDTOVOVOVODODODODODODODODOODODODODODUOOOOO”

QOOOOOOOOY

QOOOOODOOOOOODOOODOOOOOOOOOODODOOOOY

OO
“ODOODTOOOOOOOOC

e HOBDOVODT —OOOROOOOY
e 1OVDT —DOVDOVDOODOOOC
e OO —OODODOOOOOO
e UODDODOT OOV VOOOOOY
° ODDDDT —ODODOOOOOY
¢ O —OOVODODODODOOOO
e OO —OROOODOOOOODOOOOY
° 1ODODT OO Q
e OV —QOORDOOOOY
e OO QOO
e OOV —OOOOOOOOY
e OO —OOOOOOOOOY

¢ OV —QDORDOODOODODOOOOODOOOOOR

° OOV —ODODODODODODOOOOC
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QOO

OO

e “OODOD" —OOODOOODODODOOOOY
¢ OOV DOT DOV DOVDOODOODOOOOOQ

QOOOOODOVOOOOODOVDOOOODOOOOOOOOOOD

e OOV DT —OOOOOOOY
° DOO—VDOVDOODOOOC
° SOV —VOOOOOOOOOOQ
° OOV OOOVOOOOOR

QODOOODOOOODODODODVOOVOVODODUOOOOODD"OOODODODOOOOY
OOV

OO

QOODUODOODTOOOOOOOOOY

QCOOOOOY
[+] OO

Procedure: o000

Steps

1. QUOOOODTOOOOOOE" S
2. QOO0
e ODOOBT =DV
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QOO

OO

“OODODTOOOOOOOOOOY

° OOV DODODOOOOVOVOVOVODODODODODODOOOODODOOOOOY

G

3. OOV UOOOBOOTOODOOOOOO
b.

QOUDODTOOOOOOOOOOOOOOD
QODODODODODODODOOVOVOVODODODODOOOOOOOO

QOOODUOODODOUOOOOO"OOODODODOOOOOODODODODODODOOO O
STOOY

QOVOOODDUODDOODT VOO OOV OO OO

f. QOODOODODOODOODOORD OO OOD

° OAO—VOOODODODOVODOOOOVOVOD OOV DOOOOOOVODODOOOOOOOY

G

a. COUODTOOOODOOOOOOOY
b.

QOO OOOOOOOOOOOOOOR
QUBOTOOOOOOOOOOOOOD
QOUBDTOOOODOODOOOOVOOOOOVDOVDOODOODOOOOOOOOY

SOVDOOOVDDOO"DOD" VOOV DOOOVDOOOVDOOOOOD

QOO
QUOVOOVDTOOOOOOOOOVDOVDOVDOODOOOOOOY 1 ¢ 100 OO
QUCSV SO"OODODOOOOOD

¢ OOUDOVODTOVODOODOOOOOY CSV OO

° OOODOVOVOVOD LSV QOO OODOOOOOOOD CSV OO ©

OOV OOOOOOOOOOOOOY CSV OO employeeid ¢ username &&&
OOV ODOVOVOODOOVODOVOODOOVOVOODDOOVOOOGAX OOV DDOOOOOOOOOOY

employeeid, folderid, tenantdbid, state, lastname, firstname, password, username, skilllevels
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QOO OO

bulkuserl,105,1, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102,
level:10},{skilldbid:106, level:6}"

bulkuser2,106,2, CFGEnabled, Tamblyn, Ericm, password, bulkuserl,
"{skilldbid:102, level:10}, {skilldbid:107, level:7}"

e OOUOO"O
h. o000

¢ OO —ODODODODODODOOOOVOVOVODODODODODODODODOOOOOOOOY
3. OOUBBTOUOOOODTODOOOOOOY
b. COUOOTOOOOOOOOOOOOOOD
C. COVOVODODODODODODODOOVOOVOVODODOOODOOOO

d. QOO UDODDDTDUODOVD"OODOODOODOVDODDODDODOOOOOR O
N2

. COVDODODUOVOOOD"OODODDUODTOOOOO OOV
f. QOOOORODODDODOODOOD OO OO

3. QOO OODODDUODDTOUOBOT DO OOOOOOOOOOO

QCOOODOOOODOOOOD OO OO OO OO

4. SRUODTOODOOOOOQ

OOVODODODODOOVODODODODOOOOVODODOOOODOOOOY

OOV
[+] OOOOOOO0
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QOO

OO

Procedure: o000

Steps

1. OOOOODODODODOOOOOOOR
2. ORUOROTO
3. SOVODODOOOOOOC

QFOQUOOT QOO DFODUOD"OOOOOD

OOV
[+] COOOOOOO

Procedure: o000

Steps

1. QUSSR OODOOOOOOOOOODODODODODODOOOOOOOOOOOOOOD
2. QODOVDOVDOVVOOOOOOODUODTOODOODOOVOOOOOY

QOO OODODOOOOVOODODODODOOOOOOOODODOOOUOO" OO
QCOOVDOOOODOOD"OODOODOOOODOODODOODOOOOOOOO
QOVODODOOODOOOODODODODODOOOOOODUODTOOODOOOOY
OOQ

3. OOUOBDTODODODOOOOOOD OOV DOO"OOOOOOOOOOOOOD
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QOO

OO

Important

QODODODODOOOOVODODODOOVODOD " COOODOD"OOOOOOOOO

QOOOOOOOOOOY

OOOOOOO

“OODODOD"OOOODOOOOOODODODOOY
“OODODODTOOOOOOOOY

SOV — QOO

DOV — COOOOOOOOO

SOV — QOVVOOVOVOVOOOOOY
SOVOD — QOVVOVOVOVODOOOOOY
QOO — OODOOVOVOVODOOOOOY
¢ OOO — COOVDOVDOVODOROOOOOY

QOOOOODOVOOOOVODOVDOOOODOVDOOOOOOODOOOUOO" S

Important
ozotototototoRoRoRotoRotoReRoRo ot oRoRoRoReRoRoRoR e

QODOOODOOVODODODODODOOVODODODOOOOY

¢ DOVOY — DOV

e OOV — DOVOVOVOOOOC
e OO — SOV OOOVOY
¢ OO — OOVOVOOOOOOY

QOUODTOOOVDOOOODOVDOOOOOOODOOOOQ
QOUDOTOOODOOOOOOOY
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QOO

OO

Important
DOOOOOVODDODOOOOODDOOOOOOD

&

GAX OO DO"OOOOOOOOOD
OOV OOOOODOOOOOD
OO

1. OOODIOOODOTOOOOODODODOORNOOROY
2. SOOI
3. QOOOVDOODOVDOVDOVODOVODOVODOOOOOY

QOOOOODOVDOODODR OOV OO
SOOOY

° COVDOOOOVOVODO OOV

OOV ODODOOOO
OO

1. COODOOODOTOOOOOOOOOOOOO OO
2. QOVOVDOOVOVTOOODOODOOOOOQ
3. QOO OVOOODODOOOOOQ

QOO

° SOVOOOVOVO OOV
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Q@ OO

O

QOOOOOOODOOOOOY

QOO OOOOD GAX QOO DOD OOV OOOOD" OO OO"OOO D" OOV
QOO DOTOOOOOOOOODOOOOO OOV Y

OO

“ODTOODOOOVDOVDODOVDOODODOODOOOVDOVDOODOOOVDOOOOOOOOOOY
QOO

° SOUODOVOODTOVDNDODODTOOVOVODODODODODODOOVOOUOOODOTOOOOOOOOOOQ
° OOUOODODDOVODODODODODODOOOOOOOOOODODODODODODODOOOOY
° DODOODOVDOUDOVODTOOOODOODOODOODOVDOODUOOOOD"OOOOOOOOOY

QOOOOODOOOODODODODODOOOOVODODODOOOOY
QOOOOODOVOOOOODOOOOOOOOOOY

Qe ([x/1y)[, @& (2)]
OO

* X OOOOODODODODOOVOVODODODODOX OO YOO X OOV ODODODODODODOOX QOO ®
QOVODODODODODODODOOOOVOOVOVODODOOOOOOOY

° Y OOOOOOOOOY
* ZOXDODODODODODODOOOOOOVOY (Z) OO0

[+] &0
SOOODOOOOOODD 10 GOOD
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®o GOODD
000 000
DOOOOOOQ OO0 °®
POOOOOD 0 & (10)
*OOOOOD 2 0® (10)0000 (2)
5 0 > (5/10)
5 2 ®® (5/10)0000 (2)
563 2 O® (3/10)000% (2)
OO

GAX Q0000000 OOODOOOODOODOOOODOODOOOOOOOGAX OOV

e OO/OY .SV DODOVDODODOOOOOOY
° COVDODODOOVODODODOOOOQ

OO

“OROTOOOOODODO—"OOOB" U OO

¢ DTOOVODODODODODODODODODOOVOVODOVODODOOOOOD DN OO0 OOOOOOOOOOR

QOVOOOOOOOD

¢ OOV OOVDOVODOVODODODODDODOOVOOOOOY GAX OO OOOOOOOY DN 000 ®

QOOOOODO OOV OODUOOODOOORUDTOUOOOR" Y

OOOOOO

OO
SODDDODDODUSDT S
[+] o0&

Procedure: &&&&
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Q@ OO

Purpose: &3“O00” 000 “OD"OOOOODOD
Steps

1. Q01O OUOODOTOOOOOR
2. QOVODODODOVODODODOOVOODODODOUODOODOOOOOOY
° OOOY

¢ OOV —OODODODODODODODOOVOVOVODODODODODODODOOOOOOOY
O

e OO —OOOOOOY
e OO OOV

e “OO D" —OOOOOOOOOOOOOOLDAP & RADIUSOOOOODDDDOOOOOOOOOOO®
QOO LDAP &0 000> OOLDAP URL && RFC 22550000000 Framework
External Authentication Reference Manual®

QODUOOODRT[MOODD"OOOOOOUOODOD ID"OOOOR VY ID"OOOOOOOOOOY

¢ ODDOT OOV
° OB —ODODODODODODOOOOOOOOODOD 64 OO DODODOOOOC

QOOOOOOOOOOOOOODOY Genesys Security Deployment Guide®

° OB OOV DODODODOOOOOO

¢ OO —OODVODOVOOVDUDDTOODOODOODODDOODODOOOOOOOOOO“OD/
DN” &

¢ 1ODODT —OOODODODOOOH" OO
e “OO/DN" OO QOO O/DNOOOOOOOOOOOOOOOOO“+" OO DN®
e OOOOOO
° POV OOOOONOO"Y
¢ HOVOVT—ONOODODTOOODOOOOOOOODODH"OOOOOY
¢ 1ODODDOT DU ODDODOODOODOVDOVDOVDOVDOODORODOROOOOOY
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Q@

OO

QOOROOOUODTOOOOOOOOOOR

Important
DOV OOVODDDOVODDDDOVODDOVODODDODODODDDOVODODOODDOOOOOOD

e OO
° DOVOOVOVOVODODR OO OO Y

3. ORUORTO

OO
QOVOOOOOOOY

¢ OORODOVT —ORODODOODDUODTOOOOOOOY
° ODODT —OVOVODODRUODTOOOODOOOOOOY
¢ OOV —RDODDODORUDDT DU OOOOOOOOY

Important

° DOVOOOOVOVOOOOOY

QOOOOOOOOOOOR

QOOOOODOVOOOOVODOOOODOVODOOOODUOO" S

Important
ozetotototetetel.y @eteRoRototototetetotoln] \feeRoRoRototototetonen

OO

¢ HOOOOOOOOOGenesys Administrator Extension @QQQ OO OOROOOOOOOOR

Genesys Administrator Extension Help

43



Q@

OO

OOOQ

QOOOOOOOOONOR" O

[+] 00

Procedure: &&&&

Purpose: &O“O" OO OODOOOOO

Steps

1. OOUODTOUOODOTOOOODOR
2. SOVOVODOVODODOOVOOVOVOVODODRUDDTOODODOOOY
e OO0

1OV =DV OODODOVODOOOVODODOOODOVOOODOOOOODOOOOOOD
O®

MO —OOOOOOY
MO —QOOOOOQ

“OO D" —OOOODOOOOOOOOOLDAP & RADIUSOOO DD OOOODODDDDDOOOOOD
OOOOOOD LDAP 000000 OOLDAP URL ©®&® RFC 225500 0000&® Framework
External Authentication Reference Manual&

QORUOOODD"[MODODTOVOOVDUOOOD ID"OOROOR OV ID"OOOOOOOOOOY

“OOOO" —ORDOOOOOOOY
OO —QOOOOOVODODODODODODODOD 64 OOV OVOOOOOOOY

QODOOODOOOOOOOOOOODY Genesys Security Deployment Guide®

OO —QOOOVOVODOOOOOOOO

OO —OOOOOOOOOOOOVOOVODODOOOD DNOOOOOOOOOOOGAX OO
QOOOOOOR
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Q@ OO

e OO
° DOVOOOOOOOOR"OV"
¢ QDO —ROUOODODDTOOODOODOOVOODORUH"OOOOOY

¢ 1ODOODOT =D OROOODOOOOODOVOOODOODOVDOVDOVODOOOOOOC
SODOOOUOD"OOOOOOOOOOY

Important
QOOOODOVOVODOOVOOOVOODOOOODOOVODDOODOOOODOOOODD

¢ OO0
¢ BOODVODOODOODOR OO OOD OOV Y

3. OOUORTS

Important
RRCidototototototototeote].y otoRotoRoRoRoRoRoRoRes

° SOOIV OVOODOOVOVRD OOV OOOUOOORT O
° DOVOOODOD OOV OOVODODODODODODUODOOOOR" OO 0

OO
QOOOOOOOOOY

¢ OORODODT —OVDOODODDUODTOOOOOOODOODOUOOOOT OO
° DOVODOOVOVOVOVVOODODODOOOOOOOOOOOC

° DOVOOOOOOOOOODOOOOOOOOODN QOO OODODODOOOOOOOOOOOOOOOOOOO
QOOOOOOOR

¢ OORDT—ODORDORDOUODTOOOOOOOOOOR
° OV —OOOOODOVOUOBTOUODTOOOOOOOOY

Important
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Q@ OO

° DOVOOOOVOVOOOOOY

¢ OOV OOOOGenesys Administrator Extension @QQQ OO OROOOOOOOOR
OROOROROROOROORY

QOOODODOVOODOVODOODODOVODOOOOD OO

Important
OOOOOODOCAX GOOOOOOOOOO DNOOOOOOOOOOD
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Q@ QOO0

OOOOOOOO/O

QOOOOODOOVODODOOODOOOOOOOOY comma-separated value (CSV) OO0 OOOOOOOO
QOOOOODOD GAX COODOOOOOOOR OO OOOOOOOOOOOOOOOY

GAX QOO DOODOOODODODDODODODODOODVDOOOOOODODODODOOOOOOOOOY
QOOOOOOOOOOOY GAX OO DOOOOY

Tip
DOPDODODODOPDOOOOOODPOOOOOD

OO

QOOOOODOOOODODODODOODOVODODODOOOOOOO—C

[+] &>

Procedure: 000000000000

Purpose: 0000000 OODQOOOOOODOODOOOOOOOOOOOOR
Steps
1. GOV OV OV OVD OOV VOOV UDOVDOD" OOV OVOOVVOVVOOVOOVOOOOY

QOO

2. SOVOVOVOVODODOVOOOOVOVOVOVODODODODOOOOOOVOOVOVODOOOOOOOD
OOOOOOOOOOO

¢ DOVDOOOOOOOY

° HOBTODODODOOOOQ

° ORUODTRIOODOIOODOIOOD"OOODODODOOOOOOOOOOO<type>D<name>d
¢ 1ODOVDOVDOVD[ODOVDOVDO OOV

3. SOV DODODODUOOOOOD"OGAX OOV OOOOOOOY <logged-in
user>_generated_spreadsheet_<date stamp>.csv®
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& SOOOOOOD[DD
SOOH

GAX OO HHOOOOOOHHHHHOOHOHHOHHHOOHOOHHHOHOHOOOEHE CSVODODED
GAX&®

[+] o0

Procedure: & GAX &30 CSV &©

Purpose: & GAX Q000000 CSV &0 @

Steps

1.
2.
3.

QUOD"OOOOOOODOODOOOOOR
DOUODT S

QOOVDOVODOVODODDODOVODOODOODD QOO R OO D" QOO OOOOOOOOOY
QOVODOVODODODODOOOOOOVOOVOOOOOOOR

QOUOO"OGAX OO <logged-in
user>_generated_spreadsheet_<datestamp>.csv OO OQOOOOOOOOOOOOOOD

OO

QODOOODODOODODODOOODOOOOOY LSV COODOOOODOOOOODOOY

¢ COVOVOVOVOVO— COVDOOOOVODODODODOOOOOOOY

° COVDODOOVOVOVODOD— OODODOOOOVOVOVODODODODODODODODOOOOOOOOOQ
QOOROOOOOOOY

QOOOORODOOOOOOY CSV OO

QOOOOOOOOO GAXD

[+] o>

Procedure: && CSV &&
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Q@ QOO0

Purpose: & CSV @000 GAX OO0

Steps

1. O"ODOODIODODTOOOORUODT S
2. ODUOODOTOOOOOOD LSV OO

3. ORUODODOVDOCAX QOVDOVDOVDOVODODDUDDTOOOVDOODOVDOVDOODOODOP
QOVOVODODODROOOV"OOOOOY

¢ DOUBODODOTODOUBOTHOOOOD

¢ BOVOVOVOVOVOVOVOOOOOPODOVPVOPOOOPODD 2 HOGOOOOOD
4. GAX PODODPOPOODPDDODODOOOOODOOPODD

¢ BOUBOIOTOVODOVOVOV VOV OOOOOD

¢ DOUBODOTDDODOUGDODDDO"VODDDOPODODODOODOD DOV " ODD

5. QOOOOOOOOGAX OOOOOOODODOUOOODOOODOOOOVOODODODO[/OVOOOOOOOD
QOO OVOOODODODODONOOOO"OOOOOOOOD

OO

QOO

QORI OOV OOOV OO Y
DOV OODIOOOTOOOY

QOO OODIOOOTOOOY

DOV OOOOOORORO"Y

QOO OOTOOOOOOOY

° DOV OODOOOOVOVOR OOV OO"OOOODO QOO OOOOD QOO OO OO
“ORRDTOORDDDTODOODOVODOVODOODOIODOOOODTOOOOOOY

° DOV "OOVOVOVOD OV OO OOOD OO DN"OOOOOOOOOO QOO Y
OTOOOOOVODOOOD"OOODOOO"OODODOD "GOO OOV OO OOOOOOOOOOOOD
“OODTOORDDOODOVDOODOODOODODOOOOOOOOOOOY

A

QOO

1 1O OODODODIODODODOOOOY
2. QOQOOVOOOOOQ
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3. OOV OOOOOOODODODODODODODOOOOOB OO
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Q@

QRO OOOOOOY

QOO OOOOOOY

Genesys Administrator Extension OO0 OOOOOD" OO OO OO OOOOOOOOOOOOOO OO
QOOOOOOOOOOY

Procedure: &&3“00"0o0o
Purpose: 00000 QRO O"®

Steps

1 OB OOOOODDOOOODODOOODODOOODD OO OOOODIOO"OODOOOOUOOOO" S
&

2. OOUODOBTOOOORNOO_<nN>_OOTODOOOD <n> SOV OOTOO

QOO OOOVOODOOODOOOODOOVOD GAX OOV DDOOODOOODOOOOOOOOODO
QOROOOY GAX OOV DODDDDDDODDDD GAX ODDDDDDDDDDOOOOOOOOD 4 OO

3. SOV ODTOODOOOOOOOOOC

QOROOVOOOOODDDD OOV OV OOOGAX QOO OOOOR OO D QR OOOOOOY

e OOV

Tip

QOO OO"ODUOOOODOOOOOOOOOO“ENnter”’ OO0 OOOOOOOOOOY

° DAUOVTOOOODOO"OODODODODODODOOOOOOVODODODODODOOOOOO
“OD"OOOO

° OOOVTOOODOVDOOTODOVOOOOOVODOV (-)OVODOODOODOODOODOOOOY
QOO
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Q@ QRO OOOOOOY

¢ DOVDORODOVDOVOODOODOODOOOOOOOY

° OOOVOOODO"OODOD"OOO"OODODODODOOOOOOVODOOOOO"OOOOOOOY
QOODOODO-VOOOOO-OOOOO-OOY

4., SOOIV UBOTOODODOOOOOOOODODODODODOOOOOOY

SOOOY 10 VOOV DOVOOOOOOOOOD GAX QOO DDDDDDDDDDDODDOODOODOODD
SOOOOOOOOOOO

[+] o0&

QOOOOOOY 25 O"OO"OOOOOOODOOOD —2 & 10 “OV"O 1 & 5 “OO"DOOOOOOOD 10 "OO"® GAX OO0
QOOOODOOVODOOODOOOODOOOOOOOD 10 "OO"OOOOOODOOODOOOODOOOOOOOOOD

5, OOOOODODDODOODOODOOOOVDOODOVDOODORUOOOVOOOVD" OO OO Y
QOO OV"OODODODUOODODODDODODODODODDUODOD"OODODOOOOR D
OO

OOOOOOY

“OO<N>OO"OOOO N SOV "AO"OOOOOOOODOODOR ROV
QOOODODOOOOOR OO DO OOOOOOOOD OOV

° SOVDODOD"OOOOD OO OOOOODOOOOOY
¢ DODOVDOVDOOD 'OV OO OO D OOTOOOOOY (-)®

QOO OOV OO DO OOV OO OODOODOOOR OO OOOODOOOO OB QOB
QOO ORORTOOOOY

fORTOOVDODDVTOOODOODOOOODOVDOO DO OOO QD" OOOODOVDOOD" QOO
SOODOVOODOOOOOOOY
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Q@ CSV &@

CSV &

GAX && commma-separated value (CSV) @@ "0 DDOOD\OOOOOOOR CSV OOOOOOR
fosutogotodes

OO

&OO® comma-separated (CSV) OO OOQOO

QOOOOODOVOVOVODOODODOVDOOOODOVDOOOODOODOOOODOOOOOOR OO
2O

QODOOODOOVODODODODODDOVODODODODDODODODODOODODODODODOOOOOR
QOOODODOOOODODODODODOOVODODODOOOODOOODOOOOOOOOD/OOOOOO

BBOBPODOD[BOOBDOODD
[+] ©&&&
CSV 6600000
o0 >0 SOOD o6

SOOPDDPDOOOOOG

>0 SOOOD & SOODDDDDDOOOD
SOOODODDDDD

o0 SO & SOIOOODD

o0 SO0 & SRIOGOODD

& ID SO & SOIODOOOOOG

SO0 SO0 ® SRIOGOODD

&0 SO0 & SOOODDDODDD
N Y

SOOD SOOOY & N& & PO AN
SOODDDDDDOOD

SO0 SO0 & SOODDDDDDOOOD
PO

& ID SO0 ® SO
SOIPDDOOOOOOOG

SO SO & POONNAAN
SOOPDODDDOOOD

384 OO0 @ SOPPOODOUGO SO
SOODD —Y=0DDON=

SO0 SO0 & }O04

oo oo . SOODDDDDDIGODD

QOORUORD OO
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Q@ CSV &@

OO/ / OO

OOQ

QOOODOOOOOOOOOODODO/ODODOOOOOODODOOVNOODOUOOOT U N OO
QIO ODOTONODDTO OO OODODODODOOOODOOOOOOOOOD 10 OO RL OO
QP15 OO 4 OUOOD"OOOOOOOODD 30 COVOOOOODODODODOOOOOODODOOO

QODOOVOOOOODODODODODOOVODODODODOODODODODODOOVOOR OO QOO
QOO OVOOD"OOOOOOOOOY

QOO ODOOOOOOOOY
OO
& & OO
\/ = ?@“@@@"@@@“@@”@@“@@
OO SO>S <switch name> Ei?@"@@@"@@@“@@"@@“@@

<empty> - SO

Y - QOO OO
QO SO <agent group name> N- QO“OOR"OOOD"OR”
<empty> - OO

Y - QOQUOD/ODTODNOOD”
N - SO"OOR"OOOO O[O
<empty> - QOO

SO QO O <access group name>
“HODOD"DOOR DOOOO DO
DOOOOPDOODD DD O"OOD”
& CSV 000000
<number> - SOV OA"OOR OO
O &> <skill name> OO0 OO

N- OR“OR"OOORDORD”
<empty> - QOO
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RS T AT AGEER AR L SRS TD OGRS SRS SR L G
22 o & & O
Acme/
OB/
Sarah Lee 223344 sarahl@dcme.com & & PO
1
Acme/
John  Doyle 223465johnd@&me.com 2233 1 & N & O gg/
2
Acme/
Robert Cook 244456bobc@atme.com 2356 5 & & oo o
3
OOOD CSV OOOQODODOOOQ
Sarah,Lee,223344,sarahl@acme.com,N,,,,,,,Y,ADD,Acme/Branch/Team 1
John,Doyle, 223465, johnd@acme.com,Y, ,2233,1,Y,N,Y, ,ADD,Acme/Branch/Team 2
Robert, Cook, 244456 ,bobc@acme.com,Y,,2356,5,Y,,Y,,ADD,Acme/Branch/Team 3
Genesys Administrator Extension Help 55



Q@ QOO

QOO

“OOVOTOOOOODODODOOOOY

OO

QOOUOODOTOOODDUOOTOOODUODOD"DUOOOD"OOOODOOOODOVDOOOOOOOOOOY
QOOOOOOOOOOY
° OB OO

e “OODODD" —OOOODY .CSV DODOOOOOODODOODODODODODODODOOOOOOOODOOOOOD
QOOROOODOOOOODOVODOVDOODOOOOOOOOY

° O —OOVODODODODODODODOOOOOOOR
e OB —OOOOOOOOOOO

QOOOOODOOOOOODDOOVOOODODODOOVOOVOODODODODODODOOOOOODODOOOOO
QOOOOOD'OODO"ODY 5 QOVOOODOOOOOOODOOOOOOOY

OOOOOOO

“OODRTOOOOOOOY

e OB QOO LSV QOO0 DODODO OOV Y

“ODOODDT —DORDORODODDODDODOVDOVDOODOODOODORDOR " OOOOOOOR Y
¢ 1OV OOV DODODODODOOOOVOVODODODODOOOOOOOY

“OOVODODT —OOOVODODODODODODOOOO®

OOOOOOO

QOOOOOOOOOOOOOOYD LSV QOO DODODOOOOOODODODOOOOOOOODOOOOO
QOOOOOOOOOOOR

¢ OOV —OVDORDORODORODODOD CSV OOOGAX QOO DOODOODOODOOOOOOOOOOUOOY
DOV OVOVODODODODODODOOOOOODODOOOO

e OO OO LSV OOOOODODODODODODODODODOOOOOOOOOODODUDO" OO
QOOOOOOOODOVODOVDOVODOVODOVDOVDOVOODOVODOVDOODOVODOODOODOOOOR Y
DOV OOVODODODODUOODDTOVOODODODODODOOODODOOOOVOOVOOVODOOOOOY
“OOTOOOOD OOV OOOOOOY

Genesys Administrator Extension Help 56



Q@ QOO

MO —QOOODORDODDODDODOODOODOODOODOODOVODODDODDOOOOOOOOOOOOOY
QOOROOOR DO OOOOOR

Genesys Administrator Extension Help 57



Configuration Manager QOO

Configuration Manager

&< Configuration Managerdo o o QOO OOOOODODODOODOOOOOOOOO

OO

Configuration Manager &<

“Configuration Manager”’d000Q 00O OO ROOOOOOOOGenesys Administrator
Extension @O QOO OOOROOOOD

QOOOOODOVOOOOOOOODLY Genesys QDOOOODOVODOOOODOVODOOOODOVODOOOOOOOY
SOOOY

Configuration Manager &0 00O OOOOOOOOODOOOOODOOOOUOD" OO

QOOOOODOOOOOODODODOOOOOVDODODODOVOODODODOOOOOOOODODOOOOY
O

QOOOOODOVOOOOVODOVODOOOVDOVODOUOVOD"OOODOOOOOOOOOOOO O Configuration

Manager QOO DODODODODOODOODODODODOOVODODODOOOODODODODOOOOOQ
OOO®

OOV OOOODUOORODT OO
QOOOOOOOOOOY® Configuration Manager @00 Q&

OOOOOV

[+] OO

& Genesys Administrator Extension @& Q@ OO RODOOOOOOOOOOY
(2R R RO OR R R RORRRCR R LR RIS R CR R LR R GR R ORCR ORI ORI R ORCR R GRCRORGROR

* 1ODODODOD" —ODODODODODODODODODOOVODOVODODD OOV OVODOOOOOY

° 1ODOD[OVT —ODODODODODOOOOVODODODODODODODODOOOOVOODOD OOVOOOOOOY
OOV OODODODOOOOOOOOOD OOV

Genesys Administrator Extension Help 58



Configuration Manager QOO

QOOOOODOOVODODODODOOOOOOY

¢ OO QOO R

* “IVR &O"—=00000® VRO

¢ OOV —DORDOOOOOOY
° OOODT —OVODOOOOOR

* “DN &"—000000000

Genesys Administrator Extension QOO OOOOOOOOOOOOOOOOODODOOOOOOOOOOOY
QOOOOVODOVOOOOODOVDOOOODOODOOOODOODOOOOOOOY

QOOOOODOOOOOODOOODOD/OODOOOOOOOODODODOOOOOOOOY

e OOOY

¢ DOOOOY
e OOOO

e OO

¢ OO

¢ OO

OO[OOOQ

[+] OO0

QORRDOOODOODRRORURDDTOORURDRDTDUDD"OOODDRROOOOOOOOOOPGenesys
Administrator Extension &<& CFG/CONF &&&&¢

QODOOOOOOOODODOOODODOOOO OO OO

QOO
[+] @O0

& Genesys Administrator Extension Q@@ @@ QQOOODOROOODOOODOOOOOOOOOOOR Y
OO

QOOOOODOOR" VOOV OOODODOOOOOOOOOOOOY
Q @ OOO®
¢ DOVDOOOVOOODOOOOOOY

OOV

e & Configuration Manager &<& @
OOOODOOOOOOOOOOOR
QIO OOOOOOY

OO

Genesys Administrator Extension Help 59



Configuration Manager

QOO

OO

O

O

N2

QOO
[+] OO0

OO

Configuration Manager &<
SO

QODOOODOOOOOOOOOD
ll@@'l@

QOOOOODOOVOOOOOO

COOODOODOOOOOOOOY
QOVOVRIODTOOOOOO
QOOD DODODOOOOOOY
QOOVDOODOOOOOOOOQ
QOVODODOOOOOOO &
O

QOOOOOOOOOOOOOOOY
M@@n@u@@"@u@@n@

QOOOOOOOOOOOOOOOD
QOVRUODTOUOOT OOV
QOVODOOOUODTO OO
QU

QOOROOODOOOOOOOOOD
OO

QOOOOODOOODOOOOOO
ll@@ll@ll@@ll@

QOVOOODOOOOOOOOOR
@@@@ll@@ll@ll@@ll@ll@@ll
@ll @@l'@

OOV DOOOOOOOOV
QOO

QOOOOODOOODOOOOOO
a @@ll@

QOOOOODOOOOOOOOOO
QOOOUOON S

&

N2

O©

OO

Genesys Administrator Extension &&“OQ 00" "QQQOOOODORROOROOOOOOOOOOOOOOOD/

DOVOOVODROODOOOOOOOOOO DY Genesys Administrator @S OOOY

Genesys Administrator Extension Help

60



Configuration Manager QOO

OO
[+] OO0

QOOOOOOOOOOOOOODODOOOOOODODODODOOOOOODOOVOOOOOODODODOOOOOC
QOOOOODODOODODODODODOOOOVOODOOODOOOOOOY switch QOO OOOOOOOOOY
QOOOOVDOVOOOOODOOOOOOODOOOOOOOOOOOOOOOY application COOOOOOOOOY
QODOOOOOODOODODODODOOOOOQ

OO

OOOOOO

QOOOOODODOOOOOOO

° OB —OODODODODODODODOOOOOOOOOY 255 OOV DOOODODODOOOOOOOOOC
e 'DN"Q"OOOO" =00 OOOQOODOR "OOO"OOOOOY
e “VR OO =000 Y IVR OO0

OOV ODOOVODOVODDOVOVODDOVOVDDDOODDOOODOVVDDOOVDDOODDOOVODOOOOOO

&<& Genesys Administrator Extension @&&QOOOOOOOOODOOOOOOOOOOOOOD Genesys OOOOOOD
R A A R R R LR R R R R R R R R R R OR R R R R R OR R R ORORROR LRk

QOOROOODDOODVODOVDOVDOVDOVDOVDOVODOVODORODODDODDODOODOOOOOOOOD
QOVOOODOOOOOOOOOOOOY

e OOUDODT —OVODODODODODODODODOOOOVOODODODODODODODODODODOOOOOOOO
QOOROOODOODOODOOVOODOODOODOVDOODOOOOOOOOOOY
QOO DVDOODOOOOOOOY

OO
° DOV OOD"OOOOOOOOOOOOOOO" DN QOO0 Y
° POVODOVVOOVODVOOVOOOOOOOO" OOV Y

QOOROOODOODOODOODOVDOODOODOODORODODDODOOOOOOOOOOY

OO

Genesys Administrator Extension Help 61



Configuration Manager QOO

@

“OROTDODOODODODODODOOOODODODODOODODODODOOOODODODODOOOOOOOOY
QOOOOODOVOOOOODOVDOOOODOVODOOOODOOOOOOOOOOY

QOROOOOOOOOOROOOOOODOY Genesys Security Deployment Guide®

QOOOOODODOOOODOOODODOOOOOODODODODOOOOORUBO" OOV
QOOOOOOOODOOOOOO

¢ HODTODO—DORDUODTODOVDOODOVODOODODDOOOODOODUODTOOOOOY
SOOOOORDOOOODDOOOOODOOOOOOOOY

e “OBDOBDOO—OOODNOODR"OODOOOOOOOOOOOODODODOOOOOD

QOOOOOOOOY

OO
[+] OOOOOOO0

Procedure: &&&¢

Steps

1. OO0 UDOTOOOY
2. ORUOOOOTOUOOOORTO
3. COVODODODODODODODODOOVOOVOVODODODODOOOD OOV
e OBODD"—ODUOODODRTOOODOODODODODODODOOOOOOOOOC
¢ OO —OOUOOVDTOVODODDOOOOOOOOOOOR
° OVODOD" —OUOODODTOOOOOOVODODODOOOOOOC
4, OOOOOOOOQ
e OAUODTOODODOOOOOOOO
¢ OOUDDTODOVDOODUOOTOOOOR

Genesys Administrator Extension Help 62



Configuration Manager

QOO

e OOV

QCOOOOQ
[+] COOOOOOO

Procedure:

Steps

1. QOO DOODUODT OO
2. SOVODOVOOOOOOOY

OO
& (C)
&< (R)
& (U)
&< (D)
&@ (X)
OO (RP)
S OOOY (CP)

3. QOO0
e ORUBDTOODODODODOOOO
° OOUDDTODOVODOODIODTOOOOQ
e ORUODTOOOOOY

QOO
[+] €O

OO
DOOOOOOOOOO
QCOOVDOOOOOOOQ
DOOOOOOOOOO
QOOOOOOR
QODOOODOOOOOOOOOO
QOOVOOVDOODOOOR
QOOOOOOOOOOOOO

Genesys Administrator Extension Help

63



Configuration Manager QOO

Procedure:

Steps

1. OO0 UDOTOOOY

2. CODOVOODOOOOOOOOY

3. O0UORTO

4. QOOOOOODODODODODOOOOOOY
e OOUDDTOOOODOOOOOOOOR
¢ ORUODTOODOOOORUDOOTOOOOY
e ORUBOTOOOOOO

OO

OO

OOV ODODOOOOOODODDUOOOOOO"OOOOOOODODODODOOO
QOOOOODOVDOOOOOOOOOOOOY

QOUODTOOVODOOODODOOVODODOOOD OOV

SOV
[+] OO0

Procedure: &&&¢

Genesys Administrator Extension Help 64



Configuration Manager

QOO

Steps

QOVODOOOODUOOT OO
OOUODT S
QUDTOUDTOUDTOOOOOOOY
OOV

OOV

e DOUDDTOOOODOODOOOOOY

¢ OBUODTOOOODOORUOOTOOOOR
e OAUBOTOOOOOO

P W E

OO
[+] OOOOOOOC

Procedure: &&o&¢

Steps

QOVODODOOUODT OO
OOV
QOUDTOUDTOUDTOOOOOOD
QOO

QOOODOOOY

¢ OBUODTOODODOOOOOOOOY

e AU OODODOOUODTOOOOO
e OOUDOTOOOOOR

oo W

Genesys Administrator Extension Help

65



Configuration Manager

QOO

OO
[+] OO0

Procedure: &&o&&

Steps

1. OO0 OOOY

2. SOOOOOO

3. ORUORTO

4. OOOOOOOOQ
¢ DOUDDTOOOVDOODOOOOOY
° OOUODTODOVODOVODUODTOOOOY
e ORUODTOOOOO

¢ UDTDUDTOODODODODODODOOOOOOOOOQ
¢ SOOIV UODTOVOODOODOODOVVOVODOODORDO"OOOODUOD[OOOO" OOV

OO

OO

“OODRTOOODODODODODOOOODODODODOOOOOOOOY

QOOOOOOOOOOOO“HOSIA” OO OOOOO OO “AppA” O “AppA” & “HostA” OO OO “HostA”

QUOOOO"OOOOOUAPPA” ODOOOOOOOOOUOB" Y
QODOOODOODUOODO"OOODODODODODOOOR

Genesys Administrator Extension Help

66



Configuration Manager QOO

QOOOOODOOVODODODODOODODODODODOODODODODOOOOOOOC

OO

OO

Genesys QOO OOOOOOOY (TLS) OOOOOD Genesys OOOOOOOOODTLS COOOOOOOOQ
QOOOOODOOOOVODODODODOOVOOOOOOOOY

QOOOOOOOOOOOOOOOLY Genesys OOODOOODODOOOOOOOOOOOOOY

QOOOOVOOOOOOOOODODOOVVVOVOVOOVOOOOOODODODODOOOOOODODOOOOOY
QODOOODOOOODODODODODOOVOOODODODOOOOO

QOOD TLS OO >OOOY® Genesys Security Deployment Guide®

OO

OO

CFG/CONF 0000000000 OCFG &< Microsoft Windows &0 OO OO CONF &&& UNIX OO0

QODOOOOOOVODODODODODOOVODODODODOODODODODOOOODODODODOOOOOR
& UTF-8 0000000

O&

.cfg & .conf GOV OOOOVODOOOODOVOOOOODOVODOOOVDOOOODOVODOOOOOOOOOY
OO

[section namel]
option-namel=option value2

option nameN=option valueN

[section name2]
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OO
OOPROOOOPOOOVROOY cfg @ .conf GOVOOOOOD

[confserv]

port=2520
management-port=2521
server=dbserver
encryption=false
encoding=utf-8

[log]
verbose=standard
all=stderr

[hcal
schema=none
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QOVOOOOROOOOOOOOY
Subject:

$COND_ID detected in $APP_NAME
Message:

CPU Overload has been detected by Genesys Solution Management Layer for Hostl.
Alarm Reaction: $REACT NAME
Alarm Condition:

ID: $COND ID

NAME: $COND NAME

Category: $COND CTGR
Application:

ID: $APP ID

Name: $APP_NAME

Type: $APP _TYPE
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QOOOOOOOOOOOOOODODOOOOOOOOO

Subject:
CPU_overload detected in Solution Control Server 760
Message:

CPU Overload has been detected by Genesys Solution Management Layer for Hostl.
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Alarm Reaction: cpu overload mail
Alarm Condition:

ID: 118

NAME: CPU overload

Category: Major

Application:

ID: 105

Name: Solution Control Server 760

Type: SCS
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