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GAX ⯑⯑ commma-separated value (CSV) ⯑⯑⯑⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑\⯑⯑⯑⯑⯑⯑⯑⯑ CSV ⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑ comma-separated (CSV) ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑”⯑
⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑

CSV ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑/⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑/⯑⯑⯑⯑⯑⯑
⯑⯑ ID ⯑⯑⯑ ⯑ ⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑/⯑⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑Y ⯑ N⯑ ⯑
⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑

⯑⯑ ID ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑“⯑⯑”⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑⯑ —Y=⯑⯑⯑⯑N=
⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑
⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑/⯑⯑/⯑⯑
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⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑”⯑⯑
⯑“⯑⯑⯑”⯑“⯑⯑⯑”⯑“⯑⯑⯑”⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ 10 ⯑“⯑⯑⯑”⯑1 ⯑“⯑⯑
⯑”⯑15 ⯑“⯑⯑”⯑ 4 ⯑“⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ 30 ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑”⯑⯑⯑⯑⯑“⯑
⯑”⯑⯑⯑⯑⯑“⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑<switch name>

Y - ⯑⯑“⯑⯑⯑”⯑⯑⯑“⯑⯑”⯑⯑“⯑⯑
⯑⯑”
N - ⯑⯑“⯑⯑⯑”⯑⯑⯑“⯑⯑”⯑⯑“⯑⯑
⯑⯑”
<empty> - ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑<agent group name>
Y - ⯑⯑⯑“⯑⯑”⯑⯑“⯑⯑⯑”
N - ⯑⯑“⯑⯑⯑”⯑⯑⯑⯑“⯑⯑”
<empty> - ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑<access group name>

Y - ⯑⯑⯑“⯑⯑/⯑⯑”⯑⯑“⯑⯑⯑”
N - ⯑⯑“⯑⯑⯑”⯑⯑⯑⯑“⯑⯑/⯑⯑”
<empty> - ⯑⯑⯑⯑

Important
“⯑⯑⯑⯑⯑”⯑⯑⯑⯑“⯑⯑⯑⯑⯑”⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑”⯑“⯑⯑⯑”
⯑ CSV ⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑<skill name>
<number> - ⯑⯑⯑“⯑⯑”⯑⯑⯑“⯑⯑
⯑⯑”⯑⯑“⯑⯑”
N - ⯑⯑“⯑⯑”⯑⯑⯑⯑“⯑⯑”
<empty> - ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑GAX ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• “⯑⯑” - “⯑⯑”⯑⯑⯑⯑
• “⯑⯑” - ⯑⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑“⯑⯑”⯑

[+] ⯑⯑⯑⯑⯑⯑
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⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑

ID
⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑

ID ⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑
⯑⯑⯑⯑

⯑⯑

Sarah Lee 223344sarahl@acme.comN ⯑ ⯑⯑

Acme/
⯑⯑/
⯑⯑

1

John Doyle 223465johnd@acme.com⯑ 2233 1 ⯑ N ⯑ ⯑⯑

Acme/
⯑⯑/
⯑⯑

2

Robert Cook 244456bobc@acme.com⯑ 2356 5 ⯑ ⯑ ⯑⯑

Acme/
⯑⯑/
⯑⯑

3

⯑⯑⯑⯑ CSV ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Sarah,Lee,223344,sarahl@acme.com,N,,,,,,,Y,ADD,Acme/Branch/Team 1
John,Doyle,223465,johnd@acme.com,Y,,2233,1,Y,N,Y,,ADD,Acme/Branch/Team 2
Robert,Cook,244456,bobc@acme.com,Y,,2356,5,Y,,Y,,ADD,Acme/Branch/Team 3
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