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⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Configuration Server ⯑ Solution Control Server⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑ GAX ⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑

⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Important
⯑⯑⯑⯑⯑⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑”⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ 100⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑GAX ⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ 5000⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
"Genesys Administrator Extension Deployment Guide" ⯑ clog Section⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑
• ⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Warning
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑

• “⯑⯑⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ID⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “ID”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑<Application id>“-”<message ID>⯑⯑⯑ <Application ID> ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑ ID⯑⯑ <message ID> ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑ ID”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑“⯑⯑
⯑⯑”⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑GAX ⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ID⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑

• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑”—⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑“⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑ 10 ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ 10 ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ x⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑

Tip
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑—⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ID ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

“⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑/⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• “⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑”⯑⯑⯑⯑⯑ 8 ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑ 5 ⯑⯑

• ⯑⯑ 15 ⯑⯑

• ⯑⯑ 1 ⯑⯑

• ⯑⯑

• ⯑⯑—⯑⯑⯑⯑⯑
• ⯑⯑ 5 ⯑—⯑⯑⯑⯑⯑ 5 ⯑
• ⯑⯑ 30 ⯑—⯑⯑⯑⯑⯑ 30 ⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑ (00:00:00)⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• “⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ACCESS_CLOGS ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
DELETE_CLOGS ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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