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⯑⯑⯑⯑⯑⯑⯑⯑⯑ XML ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Tip
⯑⯑⯑⯑⯑⯑⯑⯑⯑ CD ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑eServices⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Workforce Management⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑ \service\asd\spdFiles\

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys ⯑⯑⯑⯑⯑ (IP)⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑— ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑— ⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑— ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑— ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑— ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Important
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑“IP ⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
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⯑⯑⯑⯑

⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Local Control Agent (LCA)⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys Deployment
Agent⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Framework Deployment Guide⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑ Java SDK⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
• ⯑⯑⯑⯑ IP ⯑⯑⯑ IP ⯑⯑⯑⯑⯑

⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
Genesys Administrator Extension Deployment Guide⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑
Prerequisites

⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ Genesys ⯑⯑⯑⯑⯑ (IP) ⯑⯑⯑ Genesys Administrator Extension ⯑⯑⯑⯑⯑ IP
⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
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Important
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Steps

1. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“+”⯑
2. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑

3. ⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

a. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
b. ⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
c. ⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑“IP ⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑ IP ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑”⯑

5. ⯑⯑⯑⯑⯑⯑⯑ IP⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑
6. ⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑

Steps

1. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
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• ⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑

3. ⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Steps

1. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
3. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑
5. ⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑”⯑
6. ⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
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Steps

1. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑
3. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Important
“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑="⯑⯑⯑⯑"⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑

Steps

1. ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑⯑“⯑⯑⯑⯑”⯑Genesys Administrator Extension ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ IP ⯑⯑⯑⯑⯑⯑ IP⯑

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
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Steps

1. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑
3. ⯑“⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑”⯑
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[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Procedure: ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

Steps

1. ⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑
2. ⯑⯑“⯑⯑⯑⯑”⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑“⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑“⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑”⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑
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