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QOO OY Genesys Configuration Server @@ QOO OOOORRORODOOOOOOOOROR

QOOOOOOOOOVOOOODODOOOVOVDODODODOOOODODOOOOOVOODODODOOOOO
QOO

OOOOOOOOY

1. QOODOODOOOOOOOOOOQ
2. OO0
3. QOO
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QOOOOOOY QOO

QOO

QOOOODORDOODOOODOOVODRDDODDD DO OVORDOORDOODORRDOOOORRD
Genesys Intelligent Workload Distribution (iWD) @@ 0000000 iWD & Genesys Rules

System &&@
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QOOOOOOY QOO

OO 1OOOOOC

QOOOOY
POPPVOOPPOOOPVOOPPPOOPVVOOPPPOOPVVOOPPOOOPPOOOOOOOOY Genesys Rules Development Tool $OOGOOOG

Name: Age Range
Language Expression: Customer’s age is between {ageLow} and {ageHigh}
Rule Language Mapping: Customer(age >= '{ageLow}' && age <= '{ageHigh}"')

QOOOOVDOOOOOOOR'end" OOV OOOOOOOOY

QOOOOOOOY GRAT QOO OOOOOY
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Condition - Age Range

Age Range

Language Expression
Customer's age is between (ageLow) and {ageHigh}

Rule Language Mapping

Customer age »= (ageLow]’ &% age <= {ageHigh}’

OOOO®
QOO Caller ©OOPPOOOPOOOOROD $Caller GVVVOVOPOOOOVOE Caller PPV OOPPOOPPOOOPOOOOOOOD
POPPPOOPPPOVPPVOOPPOVOPPVOOPPPDOOPOOOPOOOD

Name: Caller
Language Expression: Caller exists
Rule Language Mapping: $Caller:Caller

QOOOOOOOD GRAT OOOOOOOOOOY
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QOO

Condition - Caller

Caller|

Language Expression
Caller exists

Rule Language Mapping
SCaller:Caller()

OOV
QOOOOOOOOOOY

Name: Route to Agent Group
Language Expression: Route to agent group {agentGroup}
Rule Language Mapping: $Caller.targetAgentGroup='{agentgroup}’

QOOOOOOOY GRAT OOOOOOOOOOQ
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Action - Route to Agent Group

Route to Agent Group

Language Expression

Route to agent group {agentgroup)

Rule Language Mapping
SCaller targetagentGroup="{agentgroupy

OO
QOVOVROOROOOOOR

* {agelLow}

e {ageHigh}
QOOO® {agentGroup} COVRRRROOOOOOOOOR® {ageHigh} ¢&&
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Parameter - ageHigh

Hame
ageHigh

Description

Integer w

Minkmum

Maxirmum

99

Custom tooltip

OOOVOOOOOOOR

1. OOOODRDDOODDOODDODDOOOOOOOOY Genesys QOO OORODOOOOOODODOOOOOOODOOROY Customer &&X Caller SOOOROOOOOOD
QOOOOOO® Customer OOOOOR agedRRROOOOROOO® Caller OOV O® targetAgentGroupddORORRROOOOOD

2. OOV ageLow @ ageHigh QOO DOODOODODDODDODOODOVOOVDOVDOODOODOODOODOOVODVOVODVODOODOOOOOOOOY
QOOOOOOOODOV/OOVOODOODOODOOOOOOOOY
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3. OOV OOY agentGroup SOV ODOOOOOOOOOOOOOOOOOOY Genesys Configuration Server Q@O OOOOODOODOOOOOODOOOOR
QOVOOOOOOOR

4, QOOODODODODOOOOOOVOVODODODODODODODODOOVOOVOOVODODOOODY SCXML OO0 DODODODODOOOOOODOOODOOOOOY
QOOODODODODOOOOOOOOY

5, QOOOODOODOODOOOOOOOQ

6. COOOVVODODODOOOOVOVOVOVODODODODODODOOOODOVODODODVODODODODOOVOVOOVODODODODODODODOOOOOOOOOOD
QOORODODVODOODOODOVOOVDOVDOODOOOOODY

7. QOQOODOODOODOODOOOOOOOQ

8. ®& VXML & SCXML &0 000000000 OOOOODODODODODODODODODOOOODODODODODODODODODODOOOOOOOOO
age OOV OOVOOVDOODOODOY GVP OOOODOOOOOOOODD QOO DOOOOOOOOOOOOOOOOOY Customer.age COOOOOOOOOOOOY
QOVOOOOOOOOOOOOOOOY Customer.age OVOODODODOOOOOOOOOOOOOR

9. QOVOOOROROOOROY trued® Caller @& targetAgentGroup QRO ROOOPODRODODOOVDDOOOOOODOOOOOOOROD
Caller.targetAgentGroup QR RORDOOODOOOOODOOODOOOOOOOOOOD Caller.targetAgentGroup & Composer @QOOOOOOO
QORROR"OOOOY Genesys Universal Routing Server @000 000¢

OO 2000

QOOOOOOOOOOOY Java OOV DODODOOOOVOODODODODOOOOOOOOY

Name: compareDates

Description: This function is required to compare dates.
Implementation:

import java.util.Date;

import java.text.SimpleDateFormat;

function int GRS compareDate(String a, String b) {
// Compare two dates and returns:
// -99 : invalid/bogus input
// -1 :if a<b
// 0 :if a=0b
// 1 :if a>0b

SimpleDateFormat dtFormat = new SimpleDateFormat(“dd-MMM-yyyy”);
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try {
Date dtl= dtFormat.parse(a);
Date dt2= dtFormat.parse(b);
return dtl.compareTo(dt2);

} catch (Exception e) {
return -99;

}

}
QOOOOOOOD . jar QOO OO GRAT & GRE & CLASSPATH ©¢&

SOVOOOOOY GRAT QOO OOOR
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Function - compareDates

MName

compareDates

Description
Required for date field comparisons

Implementation

import java.util.Date;
import java.text. SimpleDateFormat;

function int _GRS_compareDate(String a, String b) {
J/f Compare two dates and returns:
& 99 : invalid/bogus input
N 1:ifa<b
i O:fa=b
i 1:fa>b

SimpleDateFormat dtFormat = new SimpleDateF armat("dd-MMM-yyyy");

{
Date dt1= dtFormat. parse(a);
Date dt2= dtFormat.parse(b);
retum dt1 compareTo(dt2);

} catch (Exception ) {
returm -99;

}

}
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OO 3000 |SON &

QOOOOOOOOOODODODODOOOOOOOODY JSON OOOOD GREQOOOOOOOODODODOOOOOC

Important
oRotototetotootoRotoRototetoRoRotoRoRoRoRoRo ey

QOOOOOOOVOOOOOOOOLY JSON 0000 MyJsondoO O
&

1 OOODOOODOOOOOO0

package simple;
import org.json.JSONObject;
import org.apache.log4j.Logger;

public class MyJson {
private static final Logger LOG
private JSONObject jsonObject =

= Logger.getLogger(MyJson.class);
null;

public String getString( String key) {
try {
if ( jsonObject !'= null)
return jsonObject.getString( key);
} catch (Exception e) {

}
LOG.debug("0Oops, jsonObect null ");
return null;

}

public void put( String key, String value) {
try {
if (jsonObject == null) {
jsonObject = new JSONObject();
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}

jsonObject.put( key, value);
} catch (Exception e) {

}

}
2. QOO ORY (MyJson) OO Y
3. ® MyJson.class &&& GRAT & GRE @000
4, OOOODOOOOQ

Is JSON string "{key}" equal "{value}" eval ($MyJson.getString("{key}").equals("{value}"))
Set JSON string "{key}" to "{value}" $MyJson.put("{key}", "{valuel}");

5. & json.test OOOOODOOOOOOOOOOOOOOOOR

rule "Rule-100 Rule 1"

salience 100000
agenda-group "levelO"
dialect "mvel"

when
$MyJson:MyJson()
and (
eval($MyJson.getString("category").equals("test"))
)

then
$MyJson.put("newKey", "newValue");

end

6. © json.test ©&&® GRE®
7. & RESTClient 00000000 @

{"knowledgebase-request":{
"inOutFacts":{"anon-fact":{"fact":{"@class":"simple.MyJson", "jsonObject":
{"map":{"entry":[{"string":["category",6 "test"]},{"string":["anotherKey", "anotherValue"1}1}}}}}}}

8. OOV

{"knowledgebase-response":{"inOutFacts":{"anon-fact":[{"fact":{"@class":"simple.MyJson", "jsonObject":
{"map":{"entry":[{"string":["category", "test"]},{"string":["newKey", "newValue"]},
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{"string":["anotherKey", "anotherValue"1}1}}}}1,
"executionResult":{"rulesApplied":{"string":["Rule-100 Rule 1"]}}}}}

O

OO 4OOOOOOOOOOOY

GRAT &< 9.0.0 QOO0 OOODODODODODOODODODOOOOOOOOOY Genesys Rules Development Tool 8.5 &0
OO[OOOOOOOOOOY GRDT &OOOOOOY GRAT 9.0 QOO0 OODOOOD/OOOOOOOO

QOOROOOOOOOOOY 8.1.3 GRDT QOO QOO OOOY

QCOOOOODOOOOOOOOOOOY

QOOOOVOOOOOOOOOOOOY ageLow & ageHigh OO OOOOOOOOOOY {age} SOOIV DOOOVODODODOOOOOOOOOOOOY
(2ge) OO OOOOODOOOOOOOOOOOOO® {age_1}, {age_2}....{age n} COOOOOOOOOODOOOOOOODOOOOOOOD

OOl

SOOOOODODOD $ OOV OOOOOOOOOOOOOOOOY Caller &Y $Caller OSSO GRS COOOOOOOOOOOOOOOD $Caller &
Caller®® $Caller:Caller ()0

& $Caller:Caller() o0& Caller COOOOOOOOOOOOOOOOOO trued®
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Template:BestPractices
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QOOOOOOY QOO

QOO

QOOOOODOOOOVODODODOOOOOOOOOOOOOOOOY Genesys Rules System 9.000¢® 5.5 &
& Drools 00000 OOOOR

http://downloads. jboss.com/drools/docs/5.5.FINAL/drools-expert/html/ch04.html

&& URL 00000 &@<® Drools ©&&&<® Drools Expert User Guide®@@@ddd00000 @< Drools
QOO Y

QOO Genesys Rules Authoring Tool @& QOO OOODOVODOOOODODOOOOOOOOOOOOY

QODOOOOOODODOVODODODDODODODODODDODODODODOOOODODODODOOOOOR
QOOOOOOOOOOOOY

OO

QOOODOOROROOOOOOOOOROOOOOODOOOOOOOOD
More than {parCallLimit} calls within {parDayLimit} day(s)

QOOOOOOOODOY GRAT QOO OOODOOOOOOODOODOY GRAT OOODOOOOD QOO OO
SOOOOOY

More than {parCallLimit} calls within {parDayLimit} day\(s\).

HTML &

OOROOOOOGRAT OO OOR HTML Q000D OOOOY
Customer requests a callback on {day}

O {day} OOOOOOODODODOOODOOOOOOOOY

Customer requests a callback on <b>Tuesday</b>.

OO HTML @000 00000000 OOODOODODOODOOOOOOODOOOOOD Web ©00&
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QOOOOOOY &< Drools 5

&S Drools 5

Drools 5 QOO0 OOOOOOOOR

OO

QOOOOODOVO—VOVDOOOODOVDOOOODOVDOOOODOVDOOOODOVOOOOOOD OO
QOOOOODOOOODODODOOO

e true
e false

e null

OO

QODROODOOOVODODODODODOOVODODODODOOOOOOOOGenesys OOOODOOOOOOOOR
QOOOOODODOOOOO

¢ |ock- e activations package ¢ attributese template ¢ eval e exists e action e init
on- group )
active * import e rule ° query * not e forall * reverse
* agenda- ) )
. date- group ° dialect « extend -« declare - in e accumulate result
effective = lefiow. * salience « when  « function « or + collect < end
* date- group . enabled « then « global * and « from  over
expires
* entry-
* no- point
loop i
e duration
¢ auto-
focus

OORODOOODOOOORDDOOOOOOOOOOOOOOOR DAY notSomething() &
accumulateSomething () @ QO OOOOROOOR

OO

QOOOOODOVOVOOODOVDOOOVDOODODOVDOOOODOODOOOOOOOOOOOOY DRL &®
QOOOOODOOOODOODODODODOOVOODOODODODOOOODOOOOOOO
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QOOOOOOY &< Drools 5

Holiday( “true’ == "yes" ) //
SOODDrools @OOOOOOOOOR

Holiday.isTrue()
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QOOOOOOY OO

OO

QOOOOODOOOOVODODODODOOOOOOOODOOY
¢ DO—OORROOY

e OOOOY—C Rules Authoring Tool @@ QOO OOOOOOOODOOOOOOOOOY
¢ DOVOVO—VVOVDOVDODOVODVODVOROOOOOR" Y

QOOODOOOO"OOOODO"D" OOV OOOOOD

QOOOOOOOOOOOOOOY

¢ BO—BOOY
¢ DAOVOO—OOOOOOY "{agent}"
e OOOOOO— $Caller.targetAgent='{agent}’

QOO {agent} OO

QOOOOOOOOOOOOY Caller COOOOOOOOOOO targetAgent OO

OOOOOOOY

QOOOOODOVOOOOODOVDOOOODOODD 6 DOVOVDOODOOOOOOOY

Set customer data to: {parml} and {parm2} and
{parm3} and {parm4}

QOOOOOOOROORO T OO {parmd}OoO O OOOOOOOOR

Warning

QRO OO"OOOVOOOOOVDODOOOOOOOODOOOOOOOODODOOOOOOOOY
OO
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QOOOOOOY OO

OO

QOOOOODOOOOVODODODODOOOOOOOODOOY

° OO—OVOOOY
e OOOOO—® Rule Authoring OO QOO OOODOVDOVDOODOOOOOOOODOY
¢ DOVOVO—VVOVDOVVODOVODVODVOROOOOOR" Y

QOOOOODOD OOV D' OOOOR"OOOOODODOOOOOOOODOOOOY

¢ SO
e OOV O—OOOOOOO® "{ageLow}" & "{ageHigh}"
¢ OOOOOO—Customer(age >= '{agelLow}' && age <= '{ageHigh}')

QOO {ageLow} @ {ageHigh} ¢&&&

OOOOOOOY

QROOVOVDOVVRVODVODODOVDRVODDD 6 OOV VOOVRVOROOOOOD
QOOOOOOOY{parml} & {parm2} & {parm3} & {parmd}

QOOOOVOOROOORD T OOV {parmd}OO OO OOOOOOOOR

Warning

QOO OO"OOOOOOOOVDODOOOODODODOOOOOODODODODOOOOOOY
OO
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QOOOOOOY OO

OO

QODOOODOOVOVODODODODOOVODODODODOOVODODODOOOODODODODOOOOOC
SOOOOOCustomerValue OO OOOOOOOOOOY

DOOORROOOOOOOR

¢ OOV

° DOV

¢ O—VVRRRVDDUDDTOUDROTRUDOTOOODOOD
SOVOVODOROOOVVODODOODODODVDVODODDDDVDODVDODODOODOOVOOOOOROY
QOVOVRODRODOVORRODDODOODVOOVOORDODODOODRDDODODODRDDROOOOROODD
QOO Y CustomerSegment SOQQQOROOOOD

& &
101 N2
102 O
103 N2

QOOOOOOVOOOOOOODODOOOVOVOODODOOOOOODODODOOOOOODODODOOOOO
& Bronze OO00QOQOOOOODOOOOOOOODOY bronzedoOOOOOOOOOOOOOY
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QOOOOOOY QOO

OOOOOOO

QOOOOODOOVOOVODODODODOOVODODODODOODODOD[/OODOOOODODODODOOOOY
QOOOOOOOO

& GRAT 9.0 Q00O O0OODOOOOY

OO

QOOOOODOVOOOOODOODVDOOD SOV DOOOOD OOV OOOOOY

e SOV

¢ DOV

° CO—OVOVOVOVODODODODODODODOOVOVODODODODODODODOOOOOO®

° SO—DOOOOOOD OO OO OOODODOD OO OO"OODODODOOOOOOOOOOOOD
e BO—QOOOOC

° DO—VOVOVOVOVODODODODOVODODODOOVOVOVOVODODODODODODOOOOOOC
OO

e BO—QOOOOC
° DO—VOVOVOVODOVODODODODOVODOOOOVOOVOVODODODOOOOOOOO
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QOOOOOOY OO

OO

DOOOOROOVODVVOOOROORODOOOOROY Java @@
SORROOOOOOOOR

SOVOO—OOOO®

OO—OORORROOY

&&—Java & Groovy<®

@

QOOODOOOOOOOOOOOOOO

Name: compareDates

Description: This function is required to compare dates.
Implementation:

import java.util.Date;

import java.text.SimpleDateFormat;

function int GRS compareDate(String a, String b) {
// Compare two dates and returns:
// -99 : invalid/bogus input
// -1 :if a<b
// 0 :if a=b
// 1 :if a>b

SimpleDateFormat dtFormat = new SimpleDateFormat(“dd-MMM-yyyy"”);
try {
Date dtl= dtFormat.parse(a);
Date dt2= dtFormat.parse(b);
return dtl.compareTo(dt2);
} catch (Exception e) {
return -99;
}

}
QOOOOOOOY jar OOV OO GRAT & GRE & CLASSPATH &&
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QOOOOOOY OO

OO

QOOOOODOOOODODODODODOOVOOVOODODODOOOOY

O 9.0.0 QOO OOOVOOOOOOOOY

QOOOOODODOOOOOOOOOOO
QO—ODODD OO—VODODODD CO—VOOOOVODODODODOOOOOOOOY

OO

QCOOOOOODOOODVOOVD () DOOODDOODDOVODDOOVOODOODDOOOODOOOOOOOOD
SOODOVOOOOOOOY

QOO OOOOOVODOOOOOOOOOOOOOOOY datel © date2 OO date3 & dated SO
QOOOOODOOOOOR

Due is in "{dueDT1}" to "{dueDT2}" or in "{dueDT3}" +to "{dueDT4}")

QOOOOOOOOOOD 4 SOV InputDate QOO OOOOODOOOODODODOOOOOOD/OOOOOOD
QOO

QOVDOOOOOODOOOOOORY
Due is in "{dueDT 1}" to "{dueDT 2}" or in "{dueDT 3}" to "{dueDT 4}"

QOOOOOOOOOOOOOOOOOOOY dueDT &< InputDate®

OO

QOVOOODOVDOOOVODOVDOOOODOVDOODODOVDOOOOOOVOOOOY
QOOOOOOOOY

° OO
e OO
e QOO
° OO
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QOOOOOOY OO

e OO
e OOO
e OO

e Configuration Server

OO

POOPPOOVPOVVPPVOOOPPDVOPVOVOVPVOOPOVVPPVOVPPVVVPPVOOPPOOOOOOD
POOPOOOPPOOPPOOOPOOOD
QOO

QOOOOVDOVOOOOVDOVOOOOODOOOOOOOOOY Javascript OOV OOOOOODOOOOOOY
QOVOOOOOOOOOR

>"\d{5}$|"\d{5}-\d{4}$
QOOOD 5 COOVOVOOODOODOOOODOOOOO
MNP\ ?0- T2(\d{3}) [- 17(\d{4})$

SOOODOY (XXX)-XXX-XXXX & 10 SO OO ®

OO
QOOOOODOOOODODOD"AOO"OOODODODODOOVOODODODODOOOODODODODOOOOY
QOOOOOOVOOODODVOOOOOOOVODODOVOOOOOODOOOOOOOOOOOOOY GRAT &0
QOOOOOOVODOOOOOYD GRAT OO OOOOOOOOOO{age} & 1 & 99 OOV

QOOOOVDOVOOOOOOOOY Javascript OV OOOOOOOOOOOOOY

&

OOOOD GRAT QOO0 OODODODOODODODODOOOODOOOODODOOOOOOOOOOY
QOO COOOOOVOODODODODODOOOOOOOY

Assign business calendar "{businessCalendar}"

QOOOOODOVDOODODOVDOOOODOVDOODOOOOOOOY
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Configuration Server

&<& Configuration Server &0 QOO DOOOODOOOOOOOOOOOO &Y Configuration Server &
&OOOY Configuration Server & Q@ QQOOOOO Y Configuration Server &&&&&Configuration
Server QO OOOOROROOR

° OO

e OO

¢ DOO®

¢ OOOY

e OOV

. OO

¢ OO

e OO

¢ OOOB

° OO

e OO

¢ OO

° OO

e T-Server

¢ OO
QOOOOOOOOYY® Configuration Manager @QQQOOOOOROOOOOOOD

QOODOVOVOOOVDOVDOOOVDOODOOOOOOOOOOOO OO Configuration Server & OO
QOOOOOOOOY

OO
QOOOOOOOOOOOOOODODODOOOODODODODOOVOODODODOOOOOODODODOOOOO
QOOOOODOVOOOOODOVODOOOODOOOOOOOOO OO Configuration Server QOO QOOOOOD
QOOOOOOOOOOOOOY GRAT OOOOOOOOOOOOD SQL O

QOOOOOOOY GRAT OO0 OODOOOOOY GRAT QOO ODODODODODOOOOROO"OOOY
QOVOOODOOOOOY

Q@

QOO OROOOOOOOOY Configuration Server Q@ QOO OOOOOOOOOOOOOOOOOO &Y |DBC
QOOOOOORROOOOODOY URLOO OO O OOOOO® Genesys Rules System Deployment Guide®&®
1C2RCRONCR LR OR R OR ORI RCR R CR LR UL ORROROR R ORCROLCR LR OLOROROR S

QOOOOOOOOOOOOOOY SQL Select QOO OOOOOOOOOOOOOOOOOY select OO
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SELECT column_name FROM table name

QOOOOODOOOODODODODODOOOODODODODOODODODODOOOOOODODODOOOOO
QOOOOODOOOOOOOOOOY

SOOEOPPOODD
fo2ed DOOIOD >
6600 jdbC SOOGOGGGGG
GO N com.mysql.jdbc.Driver
©00d URLOGOOOOOOOD
url °o jdbc GGGGDDDDDD
S 660 SEEEEEOOOOOOD
66 660 SOOOOOOPOPDDDD
SOO0 & SEEEEEOPPPODOD 56
SO0 66 T I
GEEEEEOBPOPPPODDD
GOV ©e SOPDSSD 50000
R R L R TR

QOOOOOOOOOOY SQL SELECT QOO0 DODODOOOOOODOOOOOOY

&

QOROOOOOY Genesys Administrator Extension @@ QOO QRROOOOOOOOOOOOOOD
Genesys Configuration Server @@ DOODRORROROOOOOOOOOOOOOOOO® Configuration
Server SR QDOOODRDOOOODODOOODDODOOODDODDOODDODDOODDOOOOOOOOR
fetetvivivdaiatatoteledoluiudududotololol

OO 00O waitTimeThreshold OO OOOOOCDOOOOOOODOOOOOOODOOOOOOOOY
QOOOOODODOOOOOOOOO

When

Caller’s wait time is greater than 30 seconds

Then

0ffer a callback

QOOOOOOROOY

When

Caller’s wait time is greater than {waitTimeThreshold}
Then

0ffer a callback
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QOOOOOOY OO

QOOOOY Genesys Administrator Extension &&&<& {waitTimeThreshold} @@ QOO OOOOOOORR
QOROOOOOOROR

SODOOOOOOOOOOOOY
Queue(waitTime > {waitTimeThreshold} )

QOOOOOOOOOOOY IDO

e OO IDOVOOOOOOOOOOOOOOOR
e OO IDOVOOOOODOOOOOOOY

QODOOODODOODODODODODOOOOVODODODODOOVOODODOOVODODODODOOOOO
QOOODOOVOOOOOODODOOOOO

Warning

DOR OOV OO OODDDDODOOOOODDDDDODODOOOOODDDDOOOOOOOOR
&® {opParmEwtThreshold} & Q@O

¢ BOVOO—OOOOOOODY {opParmEwtThreshold}
e OOOO®O®—Calllnfo ( ewt > Integer.parselnt({opParmEwtThreshold}))

O OO {opParmEwtThreshold} @O OOOOOOOD
DOROOOOOOD GRAT ORR"OOOD"OOODOOOOOD examples OOV

&&® Genesys Administrator Extension @@ Q00 O OO OOY

QOO
POOPPOOPPPVVPPVOOPPPVVOVOVOOPOOORD

Web ©&

OO Web 00D OOOODODODODODOODOODOOOOOOOD Web OOOOOOOOOD Web 0000
QOOOOOOOOOY Web OO0 OWeb SOOOOOOOOOOOOOY Web & Configuration
Server® SOV OOOOOOOOOOOOOOOOOOOOY XPath &OOOOOWeb SO OOOOOOOOOY
QOOOD HTTP 00000000000

QOOOOODOOD GRAT OO0 OOOODODOOOY GRAT COODODOODODODODODOOR"OO"OOOY
QOOOOODOOOOOY

O

OOROVOOOVODDOODDOODORDDOODDRDOOOODODOOODDOOOOODDOOOOROOOY
QOO HTTP @00 00000dd® Genesys Rules System Deployment Guide®d@ 0000000000 @
O
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QOOOOOOY OO

ROV DOVOODODODVDODOOOODODODODDODDOOODODODOOOOOOOOOOD
QOO HTTP GET 0000000000000 DOOODODOO[/OOOOOO
DOROOOOOOOOOOOOOOY® Weather Underground REST @00 000000
http://api.wunderground.com/auto/wui/geo/ForecastXML/index.xml?query=94129

QOOODOORROROOOOOOOO OO (api.wunderground.com) &&&&<& (/auto/wui/geo/
ForecastXML/)&®

DOOOOODOOVODODOOODOOOODODODODOOOODOOOOOOY GET 00000
index.xml?query=94129 &0 QO OO OOOOOD

QOOOOODOOOOOOOOY XPath & OWeb & XML & JSON &0 0000 XPath Q00000
OO0 XPath &

QOVODOODOOODOODOOODOOOOOOORO® XPath & &®
//high/fahrenheit/text()

& Configuration Server ®&Web & O Q0> webservice SO QOO OOOD Web OO0
SOO®

Web &00000000

O@ SOOIO® OO
OO SO OO
QOO SO QOOROOOOOOQ
& O SO http®
N2 N2 QOO 80
& & QOOOOOOOOY HTTP &0
O N2 QOOODOOOOODOY HTTP &0

DOVOOOOROODODOOOORODDOOOOOOROQ
key:valuel[,key:value]

DOOROOOOVR","OOODDOODODODODODOODOOOOOOOOOY Content-Typedd o OO
QOOODOORRODOOOOOOOOOOOOOOContent-Type:applicaton/json;charset=UTF-8&

QOOOOODOVOOOOODOODOOOVDOOOOOOODOOOOOOOOXPath OO
QODOOOOOOOOOOOODOY XML & JSON QOO0 QDD OOODODODODOOOOD
XPath QOO OOOOOOOOOOOOY
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QOOOOOOY OO

QODOOODOOOODODODODOOOOVODODODOODODODODOOOOOOO

QOOOOOOOVOOOOOOOOOOOY base _path OO OOOOOOOY

host = api.wunderground.com
base path = /auto/wui/geo/ForecastXML/

&& GRDT ©0<¢

query type = List

XPath Query = //high/fahrenheit/text()
HTTP Method = GET

path = index.xml?query=66062

message (not set)

QOOOOOOR
GET /auto/wui/geo/ForecastXML/index.xml?query=66062 HTTP/1.1

QDOOOOOOOOOY

Workforce Management

&<& Workforce Management (WFM) @030 0000000000000 DOOOOOOOOD WFM 000
QODOOOOROODODODODOOORDDOOOOOORROOOOOOOOY Y Genesys Workforce
Management Server &&&&&&Workforce Management &&&& WFM &O000Q000000
Configuration Server @& &

SOOOOY GRAT QOO DOOOOOOODOY GRAT OOQOODOOOODOODOOOOOR
fODTODOODOODODODODOOO

@

QODOOODOOVOVODODODOOOOOOOODY WFM QOO0 OOOODO WFM QOO0 00000
QOOOOOOOOOOOD WFM OO0 D"OOOOOOOOOOOOOOOOY WFM Server 0000 WFM &
QOOOOWFM OO OOOOOOOOOD WFM &0 WFM Q00000000

QOO WFM Q0000000
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QOOOOOOY OO

SOO'ACME’ QOO0

DOV’

QOO OQ’

QOO OOV’

QOO OO’

QOO OQ’

QOOOD OOV’

QOVOOODV OO OVOODOVOD' OOVD ' OOVOVOD' OO OO
QOOODODO DO OOOOOOOD OO OOODOOO' OO’ OO

QOOOOOOOOR" OO WFM 00" Q0D DOOOOOODODODOOO

QOOOACME: O OOOOACME: OO QOO 1 OODD QOODOD OO OOVODODODOY OOOOOOOY

QCOOOOOOOODOOD OOV D' OO OOV DOOOOOOOOOOD

& Configuration Server ®®Workforce Management @@ 00O wim QOO OOOOOR
Workforce Management &0

Workforce Management &0

O SOOI &

WFM &&&<& Configuration
wfmCfgServerAppIName SO Server GGGGGGD
wfmCfgServerUserName SO Configuration Server ®&&®
wfmCfgServerPassword OO Configuration Server &&<&
wfmServerUrl OO WFM Server & URLS®

QOO “Workforce Management”&o QOO QOO OOODOOOOOOOOOOOY WFM &0
QROOVOVOOOOVOOOOOOOOOOOOGRAT && WFM Server @& WFM @00 0000000000000
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Q@ OO

O

GRAT 000000000 DODODODOODODODOOOOO
QOOOOODOOOY

e & ID

¢ DOVOVDOR QOO

° SOODOOVOVODODOOOO

e DOVOVVOO X QY OOVOROOOOOY
° SOVOOOOORR

e DOOOOY

¢ DOVOVVOVDOVOOOOO

° SOOIV OOOOOOOOR

Important

QOVOOODOOOOOOOOOODODOOVOOOODODODODOOOOOOOOOOOOOOY
QCOOOOOOOOOOOD
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