3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workforce Management Web for
Supervisors Help

fOODOOO"OY

4/7/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

e 1O OO

e 1.1 OO0 O®
1.2 OOOOOOODOOOR
13 OOROOOOOBTOOOO
1.4 SOOI OOOOOOY
15 Q0000000000

Workforce Management Web for Supervisors Help



fOOROOR"OCY

TOOOOOOOO

QOOOOVOOVOOVODV/OVODODODODOODODODODODOOVODODODODOODOOOOOOO

EE¥RRE S SIS EEBDD

Tip
DOPOOVOODPDOPDOOOOOODPOOOOOD

QODOOODOOVOVODODODOOVOVODODODOD/OVOODODODODOOOOOOOOOOY

° OOV OOY
QOO OOOOO
QOO
QOIOOODTOOOOOOOY
OOV

OO"OOOOOO" OO

QOO

1 OOOOODOOODOOOOOOD

2. QOVOODOVDOOOOOOOR
QOVOOOOOOOY

&

3. QODOODOVDOVDOVDOODOVOOOOOOY(
SOOOOOVDODOOOOOOOOY

)OO

QOOOOOOOODODOO

1. 0000 O<scenario name>d OO OOOOOOD
2. QUOVTOODDODDVODOVODOODVROOODDRODDODOOOOOOY

Workforce Management Web for Supervisors Help



fOOROOR"OCY

OOV OO

DODODOOOOOODODODODOOOOOODODODOOOOVODODODOOOODODODODOOOOOC

QOOOOOO

SO
OO

DO
OO

SO

SOPPPD

SO
QOO
SO
OO

[eo0Q]

BOVDOVDOVDOODOOOOOOOOOY
QCOOVDOVDOVDOVDOVODOVODOOOOOOOOY

DOOVOOOOOOOOOOODODODOOOOOOOOC
QOOOOOOOOOOOOOOOOOR

QOVOVOVODODODOOOOODOOOOOOOOY
QOOOOODODOOOOOOOO

QCOOVDOVDOVDOVOOOOOOOOOOOOOOOD
&

OOODOOOODOOOOOOO

° OOOVOVODODODODODOOOOOOOOOR
° SOOIV OVOVODODOOOOOOOOOY

° DOVDOODOVVOVDOVDOODOOD OO
OO

° OOVOOVOVODODODODOOOOOOOOOOY
QOO

° OOOVOVOVOOOOOOC

° DOVOOVOVODODODODODOOOOOOOOO
QOOROOOOOVODOVDOOOOOOOY

QOO

QOOOOOOOOOOOOOOOOOOD
QCOOVDOVDOVODOVODOVODORODOOOOOOY
DOOOOOOOOOOOOOOY
QOOVOOOOOOOR

QOOOOODOOOOOOOOVOODODODOOOOOY
DOOOD'OOOD"OOOOO/ODOOOOOD

QOOOODOOOODOOODDOVOODOOVODOOOOOOOOODO
QOO OOVOOOOD
QOO OOV

Workforce Management Web for Supervisors Help



fOOROOR"OCY

[0000]

&

OO OOOOOO" OO

10 AM 11 AM

=1 51 1 F%| P3| F%| P3|
Insert 3

Edit }
Ltet Activiies For

A1 a1 A1

Ackivity Sek, .,
Work, ..

Insert Day OFF

Insert Full-Day Time OFF, .,
Insert Full-Day Exception. ..
Insert Marked Time. ..

Undo Changes
Insert Mulkiple, ..

Copy Schedule...

SOV OODOODDOOVOOOOOOD

OOV ODODODODOOOOOOOOOOOOOC
QOVOVODODODODOOODODOOOOOOOOC
O&

OOODOOOOODOOOOOOOOY

| Legend: [ Exception ] Day OfF [l Worke [ Activity Set [l Time OFF ] Break B Meal B Marked Time

QOOOOOOVOVODODODODOODOVODODOVVODODODOOOOOR

SOOQ
DO
&
DO
SO

QOO

B oooo
SODOOOD

* ()

QOOOD'OO"OOOOOOOOOOOOOOOOOOOOD
QOO

QOO 'OV OOOOOOOOOODOOODOOOOOY
OOV OOOOD

QOO OO"OOOOOOOOVODODOOOOOOOY
DOOOOOOO

OOV OO"OOOOOOOOODOODOODOOOOY
QOOOOOQ

QOORD OO OOOOOODOODOODOOOOOOOY
QOO

QCOOOR OO OOOOODODOOODODOOOOOOY
QCOOOOOOOR

QOOOD'OD"OOOOOOOODODOOODOOOO
“OODOVDOVDOODOODOVDOVDOVOOOOD
QOOOOOOOOOOOOOOOOY

QOO OO OOOOOOOOOOOO(F)OOOOOOY
QCOOODOOOOOY

Workforce Management Web for Supervisors Help



fOOROOR"OCY

D" OOOOOD" OO

SOROOROOVVOOOOOOD

DOOOOODOOOOOODOOOOOOOOOODODODOOOODODODOOOOOODODOOOOOOOOOC

QOVDOVODOOOOOOODOOOOOOOD

SOODOOOOOOOD
DOPOOOOODOPDHOOVDOODPDOPOOOOOD
> O
o
SOIOOOS
" 13
T SOH
e OO
] SOOOOD
& SO
= o®
= &
[ SOOD

OO

QOOVODOVDODOODOOOOOR
QOVODOOOOVOOOOOOOOOR
OOV

QOVV/OVOVOVOVOOOOOY
QOVODODOOODOOOOOOY
O

SOVODOVOOOOOOOOOOOD
QOO

QOVOVOOOOOOOOOOOOOR
QOVOVODODODOOOOOOR/
QOOVDOVODOODOOOOOOY

SOVODODODOOOOOOOOOO
QOO DOOOOOOOOOOOY

QOVOVOOOOOOOOOOOOOR
QOO OOODODODOOOOY
QOOVDOVDOODOOOOOOY
&

QOORODOVDODOOOOOOOOR
OO

QOO OOOOOOOOOOO
QOOVDOVDOVDOOOOOOOQ
24000000360V OOOOQ
QCOOOVODODODOOOOOOOO
OOV OOVOOVOOOOOOOOOOR
DOV

OOV DOVOOOOOOOOR
QCOOODOVODOOOOOOOOOOY
OOVODODODODOOOOOOY
QOORDOVDOVODOROOOOOY
QOVOVODODOOOOOOOOOR

Workforce Management Web for Supervisors Help



fOOROOR"OCY

O >
b @

B SO

B SOV

B OO[OOOD

1] >

=) SOOD

OO

OOOOOOOOOODOOOOO/O
N2

QODODODODODODOOOOOY
QOOOOOOOR

SOVODOOOOOOOOOOOOOO
QOORODOVDODOOOOOOOOR
OO

QOVOVOOOOODODOOOOOY
QOOROOOOOOY

SOVD/OOOOOOOOODOOOD
QOOVODOVDOOOOOOOOOOR
QCOOVODOVDOOOOOOOOOOR
QOVODOOOOOD

QOORODOVDOOOOOOOOOOR
QOVOVODODODOOOOOOOO
QOO DODODOOOOOO
OOV

QOOOOOODOODDODDOOOOOOOD
QOO OOOVDODOOOOOOOOQ
SOVODDOOOODOOOODOR

QOO OOODODODOOOOOOOO
SO

Workforce Management Web for Supervisors Help



	Workforce Management Web for Supervisors Help
	“方案座席扩充”视图

